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Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment 

Nature of Cornplaint: 

Contact Phone: (602) 250-2280 

Arizona Corporation Commission 
DOCKETED 

N O V  1 4  2013 
Received 35 letter IN FAVOR, all worded in similar fashion as follows: 

To the Commissioners: 

The net metering policy was originally put in place to encourage families and homeowners in Arizona to install 
and use solar power panels by promising lower energy costs. Although these families do have lower energy 
bills, it put the average energy user at a disadvantage by requiring them to pay higher prices for the energy they 
use. In addition to be(ing) extremely unfair for those of us that don't have rooftop solar panels, the state simply 
can't afford to continue this program. 
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Did you know that for each home solar energy system that is installed in Arizona, there is a $1,000 charge per 
year, per user that goes unpaid? Where do you think that money comes from? You guessed it -- from the 
average energy consumer. Their energy bill continues to increase as the number of solar energy systems 
continues to rise. 

For fairness to all energy customers, revision is needed to this policy, or better yet, just get rid of it all together 
and enact something that is fair and good policy. 

Thank you. 

1. Carlos Ronstadt, Phoenix 
2. David Horning, Mesa 
3. Mr & Mrs John Shillington, Phoenix 
4. Marian & Joseph Vint, Phoenix 
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5. Eloy Wilson, Phoenix 
6. Gary Senatore, Phoenix 
7. Mary J. Noel, Mesa 
8. Gene Swanstrom, Mesa 
9. Pamela Bordeaux, Phoenix, 
10. Helen Connolly, Mesa 
11. William Bender, Sr., Mesa 
12. Nicholas Timperio, Phoenix 
13. Karolyn Allen, Phoenix 
14. Anthony Glinka, Phoenix 
15. Craig Stuehling, Mesa 
16. Christine Holeman, Phoenix 
17. Dora Berrelles, Glendale 
18. Charlotte Yeager, Phoenix 
19. Christopher & Brenda Mallaire, Phoenix 
20. Ruth E Garbe, Phoenix 
21. Francisca Dobbins, Phoenix 
22. Linda January, Phoenix 
23. Esther Betancourt, Phoenix 
24. Mildred Owens, Phoenix 
25. Lori Vogel, Phoenix 
26. Christina Hankins, Phoenix 
27. Ramona Bustamante, Glendale 
28. Sandra Chacon, Phoenix 
29. Mary Jackson, Phoenix 
30. Mary Mailaire, Phoenix 
31. Ruth Johnston, Phoenix 
32. Katherine & George Dunn, Phoenix 
33. Jack Whaley, Glendale 
34. Donald Tamuty, Phoenix 
35. Mrs. Mickey Richmond, Phoenix 
*End of Complaint* 

Utilities' ResDonse: 

, 
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Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 
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